
July 20, 2009 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ill1 Ilillllilllllllll1111 llllll ill1 .!Ill 
' 0000101 2 8 3  

T-03214A-09-0366 

RE: Citizens Telecommunications Company of the White Mountains, Inc. d/b/a 
Frontier Communications of the White Mountains T-03214A - Access tariff 
filing 

Dear Corporation Commissioners and Staff: 

Enclosed please find the original and thirteen copies of the tariff filing for Citizens 
Telecommunications Company of the White Mountains, Inc. d/b/a Frontier 
Communications of the White Mountains (Frontier). 

The purpose of this filing is to introduce Cross Connect Service, and to make 
modifications to the Expedited Order Charge and Jurisdictional Determination. 

It is respectfully requested that this tariff become effective on August 31, 2009. 

An additional copy of this filing is also enclosed. Please stamp this copy received and 
return it in the enclosed stamped, self-addressed envelope. 

Please direct any questions or notifications of action taken on this tariff filing to Curt 
Huttsell at (801) 298-0757, or P.O. Box 708970, Sandy, UT 84070-8970. 

Sincerely, 

Curt Huttsell 
Manager, Government & External Affairs 

RCH: Ims 
Enclosures 

moria Corporation Commission 
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State Regulatory Affairs Director 

Effective: August 31, 2009 
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To calculate the additional labor charges, the Telephone 
Company will, upon authorization from the customer to 
incur the additional labor charges, keep track of the 
additional labor hours used to meet the request of the 
customer and will bill the customer at the applicable 
Additional Labor charges as set forth in Section 8.2 
following. 

To develop, determine and bill the customer the 
extraordinary costs which may be involved, the special 
construction terms and conditions as set forth in Section 14 
will be used by the Telephone Company. Authorization to 
incur the costs and to bill the customer will be in 
accordance with the terms and conditions of Section 14. 

When an expedited service date is missed, the Expedited Order 
Charge will apply unless the missed service date is caused by 
the Telephone Company. 

The Expedited Order Charge will apply to all services found in 
the tariff unless otherwise specified. This charge will be applied 
when the customer requests a service date that is prior to the 
standard service date interval on an Access Order, or when a 
customer requests an earlier service date on a pending Access 
Order. 

( 

The Expedited Order Charge, as set forth below, will apply on a 
per order basis for each day the service date is advanced. 

Expedited Order Charqe $300.00 ( 

When the request for expediting occurs subsequent to 
the issuance of the Access Service Request, a Service Date 
Change Charge as set forth in (A) preceding also applies. 

Cont hued 
Effective: August 31, 2009 Issued: July 20, 2009 Jack D. Phillips 

State Regulatory Affairs Director 
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5.3.2 ion of an Accass Service R q u &  (Cont'd) 

A customer may cancel an Access Service Request on any 
date after receipt of the Access Service Request by the 
Telephone Company and prior to the installation of service. 
The cancellation date is the date the Telephone Company 
receives written or verbal notice from the customer that the 
Access Service Request order is to be cancelled. The verbal 
notice must be followed by written confirmation within 10 
days. If written confirmation of the cancellation is not 
received by the Telephone Company, the verbal notice will 
not be considered a valid cancellation notice. When a 
customer cancels an Access Service Request for the 
discontinuance of service, no charges apply for the 
cancellat ion. 

(A) may nf - 
If a customer or a customer's end user is unable to 
accept Access Service within 30 calendar days after the 
original service date, the customer has the choice of the 
following options: 

- The Access Service Request shall be cancelled and 
charges set forth in (C) following will apply, or 

Billing for the service wil l commence. - 

In such instances, the cancellation date or the billing 
date, depending on which option is selected by the 
customer, shall be the 31st day beyond the original 
service date of the Access Service Request. 

(B) -tehYT- 

If the Telephone Company misses a service date by more 
than 30 days due to circumstances over which it has 
direct control (excluding, e.g., Acts of God, 
governmental requirements, work stoppages, and civil 
commotions), 
the customer may cancel the Access Service Request 
without incurring cancellation charges 

Continued 
Effective: August 31. 2009 Issued: July 20, 2009 Jack D. Phillips 

State Regulatory Affairs Director 
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7. Special Access Service (Cont'd) 

7.11 Hiqh Capacitv Services (Cont'd) 

7.1 1.5 Rates and Charqes (Cont'd) 

(D) Network Channel Terminatina Equipment (NCTEW 

S&E Monthly Installation 
= C o d e  Rates Charqes 

- Per Point of termination 
where orovided 

- 1.544 Mbps TN615 YCCTI 96.02 None 
XCCT 

-Automatic Loop 
Transfer TN6AL YCCAl 1,013.35 None 

XCCA 

(E) Cross-Connect 

A cross-connect charge will be charged on a monthly basis to recover the 
costs of the facilities and equipment required for the cable connection from 
the Telephone Company distribution frame to the central office electronic 
equipment owned or dedicated to the interconnector. Rates will be 
standard for each Telephone Company central office where an 
interconnector has established a multiplexing node. 

1.5 Mbps connection 
45 Mbps connection 

per each interconnection 
$ 10.00 
$ 50.00 

7.12 individual Case Filinq 

Rates and Charges for Special Access Service provided on an individual case basis 
are filed following: 

# NCTE will only be provided under tariff if it existed in the Telephone Company's inventory 
as of November 18, 1983. 

Issued: July 20, 2009 Jack D. Phillips 
State Regulatory Affairs Director 

Effective: August 31, 2009 


